




Village 
wise Entry

We can procure 
a scanned copy 

of Complaint.

Support both English & 
Hindi (Unicode)

Can be ported on 
website any time.



Can Monitoring on 
the basis of 

Complaint received 
from.

A Copy of Complaint 
can be sent to a 

number of Offices as 
per requirement

Receipt can be 
issued to 

complainant.



Priority can be 
assigned.

No Separate 
Dispatch 
Register 

Required.

Target Date 
automatically 

assigned



No Deletion. Only 
Possible if Not 

Dispatched to any 
Officer.

Editing 

Received Back 
and want to 

sent to another 
Officer.



Marking of Reply

Filling of Reply 

Dispose Off



History of the complaint 
i.e. complete tracking 
possible.









Date wise List 
(Preliminary Reg. Maintained by Branch)



Datewise List with Status



Officer wise List with Status





Enquiry Officer wise Status 
Report (Figures)



Officers (Received From) Status 
Report (Figures)










